
Out of Hours Care – when the GP and Walk in centre
are closed

When your surgery and walk-in centre are closed and you need
URGENT attention dial 111 on your telephone. This is a free phone
number and you will not have to pay. You must have someone with
you who speaks English to explain the problem. You will be given
advice and an ambulance will be sent if the emergency is very
serious.

Accident and emergency at the Royal Berks Hospital

This is for serious accidents and emergencies only, you should not
go there for things which your GP or the Walk-in Centre can help
you with. They are very busy and you will be sent away if you are
not coming in with a serious accident or emergency.

Dialling 999

Dialling 999 on your phone will put you through to a person who will
ask if you need Fire, Police or Ambulance. You must have someone
with you who speaks English to explain the problem. If an
ambulance is needed you will be asked for your address and
postcode.
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;/h/L / jfs Og ;]G6/ aGb eP kl5 tkfO{nfO{ cfktsflng ladf/ eO{xfNof] eg] !!!
kmf]g gDa/df kmf]g ug{'xf]; . of] lgz'Ns kmf]g gDa/ xf] t;y{ tkfO{n] k};f ltg{' kb}{g .
tkfO{nfO{ k/]sf] ;d:of atfpgsf] nflu Ps hgf c+u|]hL af]Ng] JolSt tkfO;+u x'g'k5{ .
tkfO{nfO{ ;Nnfx lbG5 / olb tkfO{sf] xfnt Hofb} u+eL/ 5 eg] odj'n]G; klg
k7fO{lbG5 .

of] Psbd} u+eL/ Psl;8]G6 / cfktsflng cj:yf sf] nflu dfq xf] . tkfO{sf] lhkL of
jfs—O{g—;]G6/n] ul/lbg' ;Sg] pkrf/sf] nflu hfg' xFb}g . pgLx? cToGt Jo:t x'G5g\
t;y{ tkfO{sf] Psl;8]G6 jf cfktsflng cj:yf Psbd} u+eL/ gePdf tkfO{nfO{ 3/
kmsf{O lbG5 .

((( gDj/df kmf]g ug{' eof] eg], ToxfFsf] JolStn] tkfO{nfO{ kmfo/ -cfuf]_, k'ln; jf
Pdj'n]G;df s'g rflx+ dfu]sf] xf] eg]/ ;f]45 . tkfO{nfO{ k/]sf] ;d:of atfpgsf] nflu
Ps hgf c+u|]hL af]Ng] JolSt tkfO{ l;t x'g'k5{ . olb Pdj'n]G; rflxg] xf] eg] tkfO{sf]
3/sf] 7]ufgf / kf]:6 sf]8 dfU5 .
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