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1. Desk based research 

A desk-based review of relevant UK 
and international academic literature, 
as well as policy documents.

2. Survey of 358 carers 

A qualitative and quantitative online 
survey was carried out between 4 
March and 5 April 2021, which was 
completed by 366 unpaid carers in the 
Armed Forces community, 358 of 
whom live in the UK.

Research Methodology 



• Social care reform

• How many unpaid carers are there in 
the Armed Forces community? 

• The impact of COVID-19 

Context for the research

“My responsibilities 

have increased in the 

last 12 months but 

because of lock-down I 

have not felt able to 

access any support” 

“A year of virtually no 

company apart from a 

partner with advanced 

dementia cannot be 

understood unless you 

live it”



Carer health and wellbeing

“In my case I have not 

had a full 24 hours 

without caring duties 

since July 2014” 

“No one understands the 

mental strain caring for 

someone who was 

seriously physically 

injured in service has on 

the family”



Impact of caring for complex health needs
“Why when a veteran 

goes into therapy or is 

sent for in patient care 

are carers not 

automatically offered 

mental health support 

as well?”

“Focus on the wider 

family and not just the 

veteran with PTSD. No 

services or support 

offered for us. The 

impact on the family 

needs to be recognised”

“When someone is diagnosed with PTSD the partner should 

be contacted and offered support. This should be routine. 

Peer support is not sufficient it needs to be proper 

professional support” 



Caring while serving 

“I left the service as a 

result of my caring 

responsibilities and the 

lack of policy in place to 

cater for this situation. I 

would have gladly carried 

on serving if it had been 

possible”

“I am supported by my 

unit to support my son, 

however I do feel it’s only 

a matter of time before 

they start to think I use it 
as an excuse”

“My family’s disabilities 

have halted my husband 

career. He’s been offered 

promotion several times 

but has had to turn it 

down because we can’t 

move away from our 

services or cope with the 

change”

“More notice and more 

choice on posting would 

be a huge benefit in order 

to be able to plan and 
assess the possibilities”



Access to support
“They don’t involve me or include me. They are Carer blind”

“it has only been at crisis point that we actually got some support”



Key recommendations
• Improve access to statutory-funded respite provision 

• Mental health and relationship support tailored to the carers of veterans 

• Local Authorities to consider how carers from the Armed Forces community can 
be supported in local carers’ strategies, including how they can be encouraged 
to access support and take up a carer’s assessment

• Improved access to peer support networks 

• MoD to urgently develop, publish, and implement a Tri-Service carers policy, also 
reflecting their needs in relevant Defence policy

• Increase awareness of carers and their entitlements at every stage of military 
and post-service life 
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