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SUPPORTING SERVING SUFFOLK FAMILIES, 
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YOUR PRESENTERS

SARAH POTTER

Mental Health & Wellbeing Manager

(sarah.potter@suffolkfamilycarers.org)

KATE HINCHLIFF

Military Families Project Lead

(kate.hinchliff@suffolkfamilycarers.org)
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THE BEGINNING 

WATTISHAM FLYING STATION
(ARMY)

Home of the Apache –Attack Helicopter

RAF HONNINGTON
(RAF)

RAF Regiment & RAF Police

MOD WOODBRIDGE
(ARMY)

Royal Engineers

RAF MILDENHALL
UASF

100th Air Refuelling Wing
RAF LAKENHEATH

UASF
48th Fighter Wing

Suffolk historically has a large military presence, which continues today

* Although there is no active Navel base we are aware over 200 families live in the county
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TIMELINE

Since inception our program has delivered joined up but individually funded projects

SEP 
2018

(to Aug 2020)

FAMILIES IN STRESS

Funded by Armed Forces 
Covent Trust

SEP 
2020

(to Dec 2022)

CARING AS ONE

Funded by Armed Forces 
Covent Trust

Q3 
2020

(to Q3 2021)

CREATIVE CHILDREN

Funded by Armed Forces 
Covent Trust

HOMEWATCH
Funded by the Veterans 

Foundation

NOV 
20202016

PROJECT CONCEIVED

Initial Funding Bid 

unsuccessful

FEB 
2019

HEALTHWATCH 
SUFFOLK REVIEW
“has a significant

role to play in meeting the 
national agendas

that focus on modernising 
support to UK Armed 

Forces personnel”

NOV 
2020

OFFICAL PROJECT 
LAUNCH

Armed Forces Covent 
signed
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CHALLENGES FOR ARMED FORCES FAMILIES?

Armed Forces families face the same challenges as civilian families, but also cope with;

Tensions of balancing family life with the demands of 
service life, where ‘duty’ always comes first. 

Away from family/friends who may provide support

Frequent relocations with disruptions in children’s 
education, health care and spousal/partner employment

Lengthy periods spent apart as a result of deployments
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WHO DO WE SUPPORT ?

Throughout our journey we have learnt from the military and evolved our support

Couples

Family Units

Dispersed Families

Those with a loved one who is away

Young Carers/Young Adult Carers

Single un- Accompanied

Veterans/Ex Service personnel who are 
carers

Carers of veteran/ex service personnel
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HOW WE SUPPORT INDIVIDUALS AND FAMILIES

Every carer is unique. We have toolkit of support, but all involve talking & ‘Listening’

Training and workshops

Signposting to specialist Armed Forces Agencies and 
local service 

Face to Face conversations at welfare centres, family 
homes or other suitable place of the carers choice

Walk & Talk – an opportunity to have time away from 
a caring environment 

Worry workshops - aimed at parents and younger 
children
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A VIEW FROM THE ARMY 

Thank You to Wattisham Flying Station for their assistance with 
this film, especially to Captain Ann-Louise Davis 4AAC/ Welfare
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A CARERS PERSPECTIVE

‘Caring for my Dad who has Vascular Dementia’
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CHALLENGES & TOP TIPS

Feedback is essential for reflecting, improving 
and evolving the project.  The project is for our 
family carers and those they support, so we listen 
to them, to find out what they need from us

Networking – a great opportunity to explain the 
work we do and to learn about the various other 
support out there – it can be a minefield ! 

Building a solid foundation with welfare teams on 
the bases has been so important in the work we 
do 

How to get individuals to acknowledge that they are ‘a carer’!

Within the Armed forces community, there is still a stigma when reaching out or asking for 
help. It can be seen as a weakness and serving personnel and their families are often 

concerned how this may affect a military career or lifestyle.
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THE ARMED FORCES COVENANT

“Special consideration is appropriate 
in some cases, especially for those 
who have given most such as the 
injured and the bereaved”

“The armed forces community should 
not face disadvantage compared to 
other citizens in the provision of 
public and commercial services”

The covenant’s 2 guiding principles are;
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QUESTIONS
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THANK YOU

�

�

�

www.suffolkfamilycarers.org

hello@suffolkfamilycarers.org

01473 835477


